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(1,445,844,818) 10,041,876,350

98



Service Top ESG Report 2024

Appendix

aa HUMAN

SERVICETOP ESG

K=

rk
Ol

H(THel : 8)

2022.01.01(7| XXH=)
&I|=0[<

|EtER A

ot

FEE AT

Hig = Xl=
2022.12.31(7| LX)
2023.01.01(?| X XH=)
2ol=01Y

J[EtRE &0

ot

FEE AT
Hig = Xl=
2023.12.31(7| LX)
2024.01.01(?| X XH=)
Fol=01Y
7|EfE Ao
of A7

<]
Xla

= oy
ol
oy | mH

Ik

1z

HAMH|L

o~-lo

M

2024.12.310|&LX}I)

=)

14,281,000,000
14,281,000,000
14,281,000,000
14,281,000,000

14,281,000,000
14,281,000,000
14,281,000,000

14,281,000,000

14,281,000,000

7 [EXt

(51,959,990)

(51,959,990)
(51,959,990)
(51,959,990)

(51,959,990)
(51,959,990)
(51,959,990)

(51,959,990)

(51,959,990)

=
—

[=13
<]

lio

37,663,500
37,663,500

0|

o

2013
1,729,735,818
1,613,237,803
8,428,638,547
21,771,612,168
(8,000,000,000)
13,771,612,168
13,771,612,168
1,738,370,370
(3,184,215,188)
12,325,767,350
(3,000,000,000)
9,325,767,350
9,325,767,350
968,954,576
(1,266,692,755)
9,028,029,171
(5,700,000,000)

= 1

3,328,029,171

XA
25,958,775,828
1,613,237,803
8,428,638,547
36,000,652,178
(8,000,000,000)
28,000,652,178
28,000,652,178
1,738,370,370
(3,184,215,188)
26,554,807,360
(3,000,000,000)
23,554,807,360
23,554,807,360
968,954,576
(1,266,692,755)
23,257,069,181
(5,700,000,000)
37,663,500
17,594,732,681

99



Service Top ESG Report 2024 Appendix aa HUMAN

SERVICETOP ESG

157| 2024.12.31 Six{
147] 2023.12.31 ixj
137] 2022.12.31 six{

157 147 137 157 147 137
dAeswHIAs=2 8,353,397,037 9,997,889,341 7,139,802,653 HEgs Hass (9,164,055,154) (6,917,152,371) (12,276,111,316)
FYM H=E HZBE i 9,744,366,474 ’ 10,322,674,973 ’ 8,449,581,974 (1) HE&SoZ 0I5t sZ Q008 - - -
P20l 968,954,576 1,738,370,370 1,613,237,803 (2) HFLSOE st 2 REN (9,164,055,154) (6,917,152,371) (12,276,111,316)
+9-H|182 £7 12,914,985,567 13,164,310,674 16,065,177,490 =2l X2 5,700,000,000 3,000,000,000 8,000,000,000
WoE= 02 OISt XpAHHAHO| B (4,139,573,669) (4,580,006,071) (9,228,833,319) 2| ABKHO| A%t 3,464,055, 154 3,917,152,371 4,276,111,316
WJNES 589,293,393 522,404,759 456,240,155 AF LY B9t 5,549,257,065 (11,583,667,290) 3,747,074,275
O|xtxl2 (113,751,836) (267,296,889) - 7| 20| SIS AN G 5,602,520,704 17,186,187,994 13,439,113,719
HolN| EHE (1,866,510,994) (579,893,502) (1,766,019,476)  7|HAFUEHF AR 11,151,777,769 5,602,520,704 17,186,187,994
EXgE Hz5E 6,359,915,182 (14,664,404,260) 8,883,382,938
(1) EXI& s o2 QI8 62 27,856,692,358 18,297,121,070 21,357,636,290
tIZ8dEe g 26,629,920,548 17,000,000,000 21,000,000,000
{9tz LA 734,085,720 424,779,300 318,165,370
oo Za 86,693,810 45,387,410 39,470,920
[CES= 112N 405,197,280 826,954,360 -
[T M2 795,000 - -
(2) EXHEEOE 0I5t $12 Q5 H (21,496,777,176) (32,961,525,330) (12,474,253,352)
IZ8HE 37t 20,000,000,000 30,571,400,000 11,000,000,000
F7|cHoiZel 57t 875,000,000 1,220,000,000 330,000,000
2339 5%t 145,976,950 560,322,840 -
SN WS 341,300,226 272,502,490 831,593,352
Sy 35 134,500,000 337,300,000 312,660,000

100



Appendix

Service Top ESG Report 2024

Management's Discussion & Analysis

3. Marketing Activity
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202411 A¥4+A2 1,689 YO 2023 YY£20| 1,795% 2Aoj| H|E§ &+ 59% P— (19 - )
LAMSLIC 2024 2023 Change
HE 2 2E OiE J[Ee] AR AFGEZ0| AN Ol A AE 1 XE =4 B Y el 20/ 7| AN Hoi40 168,908,219,620 179,499,181,412 (5.9%)
LUADLORE 2A0| =0 R0IL|C EBITDA" 6,385,900,625 7,505,579,504 (14.9%)
20243 Q|22 1 6779 2102 2023 17742 10f| H|8H QF 5.5% ZASHSL|CH O|= =2 SYHIE 167,667,221,507 177,393,068,950 (5.5%)
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Appendix
H|FSAH (T &)
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YA 2,653,743,674 6,496,818,947
SRt 976,148,417 1,166,663,617
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20243 12€ 312 J|& AL BEXBAE 447 212 2023F 12€ 31¢ 7|& 48798

18,151,777,769 CHH| 8.3% ZASIARSLICE BAHH|E2 2024E 128 31¥€ 7|& 254.0%=%, 20234 128
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104



Service Top ESG Report 2024 Appendix M

Management's Discussion & Analysis

6. iR 2| A2 [X =

ME|AR2 Z2AtQ] SKEZ|FO0] et=at 0j=0f &% *EI(H U ‘FA2|A SOf 2EZAt0] Eret
et HE 2 Ol= AHA-SS52|H(SOXE) Y HREAHZHEME 2 84S HEE0t
SKRZI HZE SE[A0] CHo FHE LHRELAZZNE=E 2Fote HEldS ==t
UgLIC

Of : © 2

H SA AT, AR HARIS FHPF 42 SEHOZ URLAHENE 292 HEds
A
O
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Service Top ESG Report 2024 Business Overview

S WA Z/0|5Pool 1£4)

S oL ESG O]+ &

1) GR] (Global Reporting Initiative)

1) GRI (Global Reporting Initiative) ?|&

ESG Strategy
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23 N -
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ESG Activity

2) SASB Materiality Map2| A{H|A &0} 0|4 7|&

ESG Data
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